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Positionality: Who are we?

https://gamma.app/?utm_source=made-with-gamma


Q1. What do you hope to learn in 

this qualitative research 

symposium?
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1)Outline basic principles of qualitative research

2) Be aware of the diversity of qualitative approaches and methods

3) Understand how these methods can transform healthcare

4)  Feel inspired to apply it in your own healthcare setting!

What You’ll Learn

https://gamma.app/?utm_source=made-with-gamma
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Structure

1) Importance of qualitative research in healthcare

2) What is qualitative research? Qual VS Quan

3)Basic philosophy of qualitative research

4)Qualitative research approaches and methods 

5) Role play: Conducting interview: do’s and don’t’s

https://gamma.app/?utm_source=made-with-gamma
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Importance of Qualitative Research in Healthcare

Patient-centered 

insights

Drives innovation Shapes better policies and 

strategies

Ensure 

comprehensive care

Improve 

communication

https://gamma.app/?utm_source=made-with-gamma
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Q2. What is the difference 

between qualitative VS 

quantitative research?
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What is Qualitative Research ?

• Any kind of research that produces findings not arrived 
by means of statistical procedures or other means of 
quantification (Strauss & Corbin, 1998)

• A research approach to exploring & understanding 
health and illness as they are perceived by the people
themselves, rather than from the researcher’s 
perspective (Morse, 2012)

● Emphasize the ‘Why and How’ behind experiences, 
beliefs and perspectives

Qualitative inquiry and research design: Choosing among five approaches /. John W. Creswell.-2nd ed. p. cm 
(2007)

I want to know what 

you know; we want 

to know what youre

thinking, what 

youre doing, from 

your perspective’

https://gamma.app/?utm_source=made-with-gamma
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Q3: Based on your work 

settings, what problem 

can be addressed by 

qualitative research ?

https://gamma.app/?utm_source=made-with-gamma
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To conduct qualitative study,

it is not easy as it sounds :)

Ontology Epistemology Methodology

Basic philosophy

https://gamma.app/?utm_source=made-with-gamma


preencoded.pngHofweber, T. (Summer 2020). Logic and ontology. In E. N. Zalta (Ed.), The Stanford Encyclopedia of Philosophy. URL https://plato.stanford.edu/entries/logic-ontology/

Basic philosophy of qualitative research: ontology

https://gamma.app/?utm_source=made-with-gamma
https://plato.stanford.edu/entries/logic-ontology/
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There is one single objective truth VS there is no single objective truth

Epistemology: 

How do you 

know what you 

know?

Ontology: 

What is 

reality?

https://gamma.app/?utm_source=made-with-gamma
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Exploring the facilitators and barriers towards the implementation of electronic prescribing, dispensing, and administration of medicines in hospitals in 

Ireland. PhD thesis. Diana-Hogan Murphy (2017)

Qualitative Research Approaches

https://gamma.app/?utm_source=made-with-gamma
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Prevalence of mixed-methods sampling designs in social science research. Kathleen M.T et al (2006). Evaluation and Research in Education. DOI: 10.2167/eri421.0

Sample Size Recommendation

https://gamma.app/?utm_source=made-with-gamma
http://dx.doi.org/10.2167/eri421.0
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Pros and Cons of Qualitative Research

Pros
● Produces rich descriptive data
● Give participants ‘voice’
● Can open new concepts and 

areas not anticipated

Cons
● Time consuming
● Subjective ?
● Can’t be extrapolated/less 

generalizable
● Potential for bias

The advantages and disadvantages of using qualitative and quantitative approaches and methods in language “testing and
Assessment” Research: A Literature Review Md Shidur Rahman. Journal of Education and Learning; Vol. 6, No. 1; 2017 

https://gamma.app/?utm_source=made-with-gamma
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Qualitative Methods
• Photovoice
• Interviews (and Focus group 

discussions)

https://gamma.app/?utm_source=made-with-gamma
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‘One factor a person could get malaria is a 
person might be unaware that he or she is 
being bitten by mosquitoe’ (Female, 49 years 
old, Kg Paradason)

https://gamma.app/?utm_source=made-with-gamma
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Cross-sectional study at KG Kubu Gajah, Selangor 

https://gamma.app/?utm_source=made-with-gamma
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Feasibility Study at Lembah Subang 1 and 2, Petaling District

https://gamma.app/?utm_source=made-with-gamma


What is In-depth Interview (IDI)

The in-depth interview (IDI) is a technique 

in Qualitative Research designed to elicit in 

depth the participant’s perspective.

Researcher motivated by the desire to 

learn everything from participant. 

Face to Face or Online : One interviewer 

and one participants.

Posed 

Questions in 

Neutral

Listen 

Attentively  on 

responses 
Ask Follow up 

questions 

Probe according to 

their responses 



What is Focus Group Discussion 
(FGD) ? 

● Is a qualitative data collection method in 
which one or two researchers and several 
participants meet as a group to discuss a 
given research topic.

● The richness data emerges from the 
group dynamic and from the diversity of 
the group.

● Lead by moderators and assists by a few 
note takers

● Not suitable for study involved sensitive 
issues. 

● Total participants: minimum 6 , but typically 
8-12 persons





Types of Data for IDI and FGD  

In What Form of data 

does interview data take  
How is data being used 

While data is still being 

collected, researcher use , 

expanded interview notes

Tape 

Recording 

Interviewer’s 

note and note 

taker’s note

Transcribed in word 

document then analysed in 

Excel or Software 

Coding according to each 

questions or to the most 

salient themes

Free Codes, first and 

second layer coding then 

thematic analysis

• During Interview: reminder 

for questions that they 

need to probe further

• Debriefing sessions 

• During analysis : clarify and 

add contextual details to 

what participants have said 

FGD : 

Moderator’s 

note



Q4: Give me the Differences between IDI and FGD



Steps and Process of 
conducting IDI and FGD



Steps and Process of conducting IDI and FGD

Pre-interview preparation 

Post-Interview  

During-Interview 



Pre-interview preparation

Recruit interviewee according to the study criteria

• Send them the information sheets earlier

• Timing 

Agreement prior to written consent and set an appointment

• Ensure the interview takes place in a comfortable environment

• If online , ensure the interviewee find a proper place : environmental noises

• Local implications of male-female interactions.

• FGD : Ensure the place is suitable for the number of the participants

Confirm the interview setting. 



Preparation of 
Equipment

Test your equipment : is working and fully charged. 

● Face to Face

- Good quality Digital Voice Recorders: Sony ICD 370/ICD-
UX570 (Stereo Microphones, internal storage with built in 
USB)

- Other brand : Olympus VN-7200

● Online

- Zoom and Google meet. 

- Help the participants to download app in their mobile. 



Researcher’s 
Preparation 

● Be familiar with research documents: 
become thoroughly familiar with the informed 
consent documents.

● Familiar with the interview guide.

- Need not search through the interview 
guide 

- Spontaneous to come out with the follow 
up questions. 

● Practice interviewing.

- Piloting in similar population with inform 
consent

- Friends and family members

● Practice using the equipment.



During-Interview 

Using a checklist, 
verify that you have all 
the equipment.

1

If the instruments and 
consent forms exist in 
more than one 
language, be sure you 
have the appropriate 
ones for that 
participant.

2

Label all data 
documentation 
materials with an
Research ID 
number,notebooks, 
and question guides. 

3

Arrive early at the 
interview site to set up 
equipment and decide 
on the arrangement for 
interviewees (FGD)

4



Conduct Interview 

Greet the 
participant in a 
friendly manner 

Briefly describe the 
steps of the 

interview process

Obtain informed 
consent

Turn on the tape 
recorder

Verify informed 
consent orally with 
the tape recorder 

on

Conduct the 
interview according 

to the interview 
guide

Give the 
participant the 

opportunity to ask 
question

Reconfirm the 
participant’s 

consent while the 
tape recorder is 

still on

Turn off the tape 
recorder and thank 

the participant

Clarify any factual 
errors expressed 
by participants 

during the 
interview

Reimburse the 
participant in 

accordance with 
study procedures



How should I present myself to participants?

Establish 
rapport. First 
impression is 
always 
important. 

1

Appropriate for 
the specific 
culture and 
setting 

2

Show respect 
for the 
participant. 

3

Reduce 
distraction. 

4



Briefing on the 
Study 

● Informed consent is required before the interview 
begins.

- Verbally  recorded or written consent

● ensure that participants understand

○ It is not obligations

○ They can refrain from answering any questions

● Explain how will the IDI or FDG data will be used 
and who will have access to it.





Set Ground Rules for FGD 
● Ask participants not to disclose nor discuss details of the content of the 

discussion after completed FGD. 

● Ask participants to respect other group members by not divulging what 
any participant says 

● Emphasize on non-disclosure from the researchers. 

● Ask that participants speak one at a time. 

● Ask participants to treat one another with respect. 

● All participants need to feel free to express their opinions.



Sketch of the arrangement of the Participants 
During FGD

- Moderators (Lead), 

Assisted by the Note-

taker.

- Anonymous : Given 

Name Tag P1 to ….

- Note taker will sketch 

the siting of the 

participants in the room 
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Conducting Effective 
Qualitative Interviews: 
Dos and Don'ts

Dos Don'ts

Establish rapport Interrupt or steer the 

conversation

Listen attentively Lead with your own opinions

Ask open-ended questions Judge or criticize the 

participant

Conducting interview: do’s and dont’s

McGrath, C., Palmgren, P. J., & Liljedahl, M. (2018). Twelve tips for conducting qualitative research interviews. 
Medical Teacher, 41(9), 1002–1006.

https://gamma.app/?utm_source=made-with-gamma


Effective 
Questioning 

Avoid asking closed-ended questions

● Yes/no question 

- Awak dah makan ke belum ? 

- Adakah anda rasa murung ?

● Apakah perasaan anda hari ini?  

“ saya rasa tak happy  , sebab saya baru je 
hilang pekerjaan. Mak saya baru diagnose 
cancer …saya tak tahan lagi …”



● No leading questions

Example: 

“Do you think people in the school community don’t talk about sex and condoms because they 
might be stigmatized and seen as promiscuous?”

“What do you think stops people in the school community from talking about sex and 
condoms?”

Contoh: 

“ Anda berpendapat bahawa masalah kemurungan adalah disebabkan oleh masalah 
kewangan?”

“Bolehkah puan ceritakan faktor penyebab utama terjadinya kemurungan?”

Effective Questioning 



Post-Interview

Check the tape 
recording to see if the 

interview was 
recorded. If it was not, 

expand your notes 
immediately.

Upload to google-drive 
or backup with external 

hard-disk. 

Make sure all materials 
are labeled

Debrief with other field 
staff.

Assemble all materials 
into one envelope. 

Double-check that you 
have completed all 

forms and that

Expand your notes 
within 24 hours if 

possible.



● Based on the video you watched, can you identify 
any aspects that you found inappropriate

Copy of IDI_bad.mp4

http://drive.google.com/file/d/1zKsJ1DBZLivWhQYKDcexnExS2cQ__vBI/view


●Q5: Please give examples of 
effective questioning.



preencoded.png

Roleplay: Doing interview? Let’s try!

What is the challenge to provide 
efficient healthcare in your setting?

https://gamma.app/?utm_source=made-with-gamma
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Call to action

1. Use qualitative research to better understand patient needs 

and provide more personalized care

2. Identify social and cultural factors affecting health to 

address disparities in healthcare.

3. Analyze processes and interactions to make healthcare 

delivery more efficient and effective.

4. Use qualitative insights to inform policies and practices that 

reflect real-world healthcare challenges.

https://gamma.app/?utm_source=made-with-gamma
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Conclusion
1. Qualitative research is a powerful for 

understanding the deeper aspects of 

healthcare 

2. Qual see beyond the numbers, informing the 

development of interventions and policies 

that better address patient needs, workplace 

challenges, and health disparities 

3. Researchers must carefully consider the 

limitations and challenges associated with 

qualitative research.

https://gamma.app/?utm_source=made-with-gamma
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Thank you!

Contact : 

• Dr Nurul Athirah Naserrudin 
nurulathirah.n@moh.gov.my

• Dr Esther Wong Min Fui

dr.estherwong@moh.gov.my

Thank you
Any question?

https://gamma.app/?utm_source=made-with-gamma
mailto:nurulathirah.n@moh.gov.my
mailto:dr.estherwong@moh.gov.my
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